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ENABLING

Developing a robust organisation with effective
governance, policies and procedures

A significant achievement in the period was the very low
cost development (produced in-house), of a brand new
website, which launched in November 2022 - a true
celebration of the many things that Hope Nottingham is
and does. Alongside this, we utilised a foodbank specific
Trussell Trust seeded website.  You can see both websites
here:  Hope Nottingham  and East and West Nottingham
Foodbank.  Again, recognising the need to move from
paper, and to communicate more widely and regularly
with our supporters, we launched our Digital Newsletter  
in December 2022. Back issues can be viewed here. 
These projects have impacted both internally and
externally, and we are proud to share the great work 
of our staff, volunteers, and partners, and their impact 
on and support of our guests.  We recognise there is 
still more we can do to share Hope Nottingham’s news.
Future focuses will include social media, while still being
ever mindful of managing our operating costs. 
 

Improving our foodbank process with electronic referral

Sharing Hope Nottingham’s Good News

      “This regular 
newsletter is wonderful,

 and I can’t thank those involved 
enough for the time in thinking,

producing and sending it on a regular
basis.  It really helps to know what is 
going on as we can only sense a little 

bit of it where it is relevant to what we do.
As a volunteer, I can see how the staff 
deal with so many different areas of

concern and still have that wonderful
sense of humour.  I love to see the 

smiles and laughter and, sometimes,
concern for each other.  Keep it up! I

can honestly say I’m glad to be a very
miniscule part of Hope House.”

Elizabeth, one of our
Office Angel Volunteers

With more organisations supporting and referring remotely, winter
postal strikes, being mindful of limiting paper waste, and effective use
of time and resources, we recognised the limitations of our long used
paper based foodbank vouchers. In November 2022 we ceased issuing
paper vouchers, and began the huge challenge of switching existing
referrers and our volunteer teams, over to an Electronic Referral System,
supported by The Trussell Trust. We invested in tablets for the busier
foodbanks, and our Foodbank Coordinator began the switch over
project.  Some have embraced more easily than others, and with such a 
large team of volunteers, we recognise this is a long-term and 
ongoing project.  We are already seeing the benefits of going 
digital - any additional support needed by particular guests, or 
abuse of the voucher system can be quickly identified, our data is 
more accurate an up-to-date, and data protection is much improved. 
Our database of referrers also provides routes to signposting, and
better understanding of how agencies are engaging with guests.

http://www.hopenottingham.org.uk/
http://www.hopenottingham.org.uk/
https://eastwestnottingham.foodbank.org.uk/
https://www.hope-nottingham.org.uk/news




































































Thank you to our Funders
of 2022-2023
We are blessed to have
received financial support from:

Age Concern, Chilwell
Amptron Electrical Services
Astley Charitable Trust
Aspley Evangelical 
Beeston Consolidated
Beeston Methodist Benevolent Society
Beeston Methodist Church
British Gas
Broxtowe Borough Council
Capital One
Charities Aid Foundation
Charities Trust
Co-op Community Fund
Interim Consult
Jigsaw Midlands
John Deere
Jones 1986 Charitable Trust
Garfield Weston
Gedling Borough Council
LloydsDevelopment Capital Ltd
Mount Zion Church
National Grid
No 402 Benevolent Fund
Nottingham Building Society
Notts County Council
Nottingham City Council
Oasis Church
Places for People

Rausing Trust
Redeemer Church
Robin Hood Fund
Rotary Club, Beeston
Royal Sussex Lodge
Sage Trust
Screwfix 
Springs of Life
St Barnabas, Lenton Abbey
St Paul’s, Carlton
St Peter’s Church, Toton
Tesco (Top-up)
The Nottingham Samuel Fox Foundation
Thomas Farr
Trussell Trust
Victoria Centre

These are just some of our funders and
donors and in addition are the many
individuals, churches, businesses and small
group organisations who have contributed
to the running of Hope Nottingham.

We also received Gifts in kind from:

Acorn Windows
Dave Wooldridge Website Design
Domestic & General

We thank everyone most sincerely.
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And thank you to our Guests
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“Met a client 
there for an 

appointment. 
Such friendly and
amazing staff and

facilities. It was a hive of
activity with people in
need being given free

breakfasts and advice and
company. Everyone was

made to feel exceptionally
welcome and
comfortable.“

Google Review

“I visited this morning 
with one of our parents
and I just want to say

thank you so much for the
warm welcome that we
were given. Your support
to this parent at a time of

difficulty is very much
appreciated.”

Local school 
teacher 

“Really blessed and
grateful to meet 

you... and experience
Hope Nottingham

today. Thank you for
giving me hope in the

darkness“

Email from a guest

“Being here 
at the

Community
Meal is great.

Good meal and
company too”

“A lovely place
to come and
meet people.

Great breakfast
and supporting

staff”

“I’m not religious,
but I can feel 

that Jesus 
is in this place”

Guest to a
volunteer

“Thank you for the
hope and

empowerment. Just
wanted to say a

massive thank you to
Hope for helping boost

my confidence and
wellbeing. I start the
new job on 2nd May

which is really
exciting!”



Contact
Information

0303 040 1110

hope@hopenottingham.org.uk

Hope House, Boundary Rd, Beeston, NG9 2RF

www.hopenottingham.org.uk

Bankers
Barclays
1 Churchill Place
London
E14 5HP

Independent Examiner
John O’ Brien, employee of
Community Accounting Plus
Units 1 & 2 North West
41 Talbot Street
Nottingham
NG1 5GL
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Stay in touch with all our latest news and events
by subscribing to our newsletter here.

Solicitors
Ellis-Fermor & Negus
2 Devonshire Avenue
Beeston
Nottingham
NG9 1BS

https://lp.constantcontactpages.com/su/93p8jzR/HopeNottingham

